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Performance Indicators and Benchmarking Systems
Around the world, benchmarking to compare the performance of
water supply undertakings is attracting interest. The focus is on
management aspects and efficiency, but environmental and
resource protection have not yet been reflected adequately in most
systems. This project provides presents an overview with examples
of benchmarking systems from all over the world. Some systems
developed by international organisations and from Member States
of the European Union (other than Germany) are explained in more
detail.
Comparison of performance indicators or benchmarking systems
could help to support the goals of a sustainable water supply.
Therefore it has to be ensured that all three dimensions of
sustainability - the environmental, economic and social - are
represented in one system and the regional specifics of water
supply are considered when taking measures with respect to
sustainable water management systems. With the aid of a
benchmarking systems special performance indicators of water
supply companies can be quantified. On the one hand, the results
should serve as a management instrument, helping companies to
increase their own performance, and on the other hand they should
be exchanged between the companies to facilitate learning from
each other.
The project report is part of the book "Sustainable water supply in
Germany [1]" by the German Federal Environment Agency that was
published in 2001. Ecologic's task was to gather experiences with
various organisational and institutional water supply models as well
as to identify approaches for introducing benchmarking systems in
Europe and Australia. The results are meant to contribute to the
current debate in Germany about the structures of water utilities
services. Policy papers summarise the main findings, conclusions
and recommendations for the German discussion.

Main Link
Book chapter: Kennzahlenvergleiche und Benchmarkingsysteme
Related Articles
Modelle der Wasserversorgung in Europa und Australien
Funding
Federal Environment Agency (UBA), Germany
Partner
Ecologic Institute, Germany
Team
R. Andreas Kraemer
Team
Wenke Schönfelder
Eduard Interwies
Duration
August 2001 to September 2001
Project ID
1972
Keywords
sustainable water supply, international Benchmarking, performance indicators, Europe,
Germany, France, England, Wales, The Netherlands, Australia
Source URL (modified on 09/23/2018 - 10:00): https://www.ecologic.eu/767
Links
[1] https://www.esv.info/978-3-503-06607-0

